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IN THE CLAIMS 

1. (currently amended) A method of managing ^ a delivery schedule of an order using 
a system configured with a server which includes a goods delivery system, the system including 
at least one computing unit networked to the server, the order being delivered from at least one 
supplier to a respective delivery agent, and from the delivery agent to a respective buyer, ^¥eB 
wherein the order comprises ordCT information, said method comprising the steps of; 

dotorminiB g calculating a first potential arrival date of the order to a respective delivery 
Ago^ agent's locatioi^ using the server system based on the order request date and the buyer's 
address; 

detennimug the ability of the respective delivery agent to ship the order based on the first 
potential ^i4ve arrival date request; and 

detemiining a delivery date to the buyer when there is sufficient delivery agent capacity 
to ship the order to die buyer's address. 

2. (original) The method of managing the delivery schedule as recited in claim 1, 
wherein the step of calculating a first potential arrival date of the order fiutfaer comprises the st&p 
of selecting the first potential arrival date from a supplier ship schedule based on the day the 
order is placed plus a fixed delay. 

3. (original) The method of managing the delivery schedule as recited in claim 2, 
wherein the step of detexmining the ability of the respective delivery agent to ship fiirther 
comprises the step of calculating the number of slots to be shipped £com a work unit matrix. 

4. (original) The method of managing the delivery schedule as recited in claim 3^ further 
comprises the step of multiplying each item in the order by a work xmit selected from a work unit 
matrix to determine the numb^ of slots for each order. 

2 



PAGE 6/29 ' RCVD AT mm 6:03:11 PM [Eastern DayBght Time) * SVR:USPT0€FXRF-1I8 ' DfflS:8729306 ' CS1D:3146215055 • DURATION (inirKS):12H54 



08/30/2004 17:09 FAX 3148215085 



(21007/023 



t r 

Faosimile 703-872-9306 9D-EC-19335 

PATENT 

5. (ciurently amended) The method ofmanaging the delivery schedule as recited in 
claim 3, wherein the step of determining when there is sufficient capacity to ship the order 
further comprising the step of deteimining the first available date 6^ to completelv ship the 
order oon ho oompl e t e ly ohipp e d to the buyer based on a capacity matrix and based on the 
number of available delivery slots. 

6. (original) Tlie method of mana^g the delivery schedule as recited in claim 4, further 
comprising the step of updating the electronic manifest indicating the order ship date and the 
additional capacity utilized. 

7. (original) The method ofmanaging the delivery schedule as recited in claim 3, further 
comprising the st^ of getting the zip code to which the order is to be delivered and the brand of 
the respective good in the order. 

8. (original) The method ofmanaging the delivery schedule as recited in claim 7, further 
comprisiag the step of getting a respective supplier ship schedule based on the zip code and 
brand of good ordered, 

9. (original) Themethodofmanagingthedelivery schedule as recited in claim 8, further 
comprising the step of selecting a delivery agent and a respective capacity matrix based on the 
zip code of the order. 

10. (original) The method of managing the delivery schedule as recited in claim 9, 
further comprising the step of determining the first potential ship date to the buyer's address 
based on the capacity of the delivery agent and the delivery schedule of the delivery agent 

11. (original) The method ofmanaging the delivery schedule as recited in claim 1^ 
further comprising the step of allowing order changes to be made based on the users security 
level clearance. 

3 
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12. (original) The method of managiiig the delivery $cl^xile as recited in claim 1, 
further compridng the step of iq)dating the electronic manifest with status mfotmation. 

13. (currently amended) The method of managing the delivery schedule as recited in 
claim 12, further comprising the step of running said delivery management sy^^m schedule 
when a reschedule has been requested 

14. (original) Hie method of managing the delivery schedule as recited in claim 1, 
wherein said ord^ information comprises data selected from the group including^ the order date, 
the model number^ the quantity of itenfis, the brand of the item, the service to be selected, the 
requested dehvery date, the buyer's delivery address, the security level clearance, and status 
information. 

1 5. (currently amended) A method of managing &e a delivery schedule of an order 
using a system configured with a server which includes a goods delivery system, the system 
including at least one computing unit networked to the server, the otder being delivered f rom at 
least one supplier to a respective delivery agent, and from the delivery agent to a respective 
bujrer, ^^^e& wherein the order comprises order infommtion, said method comprising the steps 
of: 

d e t e iminiH g calculating a first potential arrival date of the order to a respective dehvery 
egefite agent's location; iisingjthe server svstem based on the order request date and the buyer's 
address; 

determining the ability of the respective delivery agent to ship the order within a set of 
potential delivery dates based on the first potential cffrive arrival date request and the first date a 
respective dehvery agent ees is prepared to ship the goods; and 

* 

selecting the actual delivery date from said set of pot^tial delivery dates. 
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16. (original) The method of managing the delivery schedule as recited in claim 10, 
wherein the step of calculating a first potential arrival date of the order further comprises the step 
of selecting (he first potential arrival date &om a suppher ship schedule based on the day the 
order is placed plus a fixed delay. 

17. (original) The method of managmg the delivery schedule as recited in claim 16, 
wherein the step of determining the abihty of the respective dehvery agent to ship fiirther 
comprises the step of calculating the number of slots to be shipped firom a work unit matrix. 

18. (original) The method of managing the delivery schedule as recited in claim 17, 
furflier comprises the step of multiplying each item in the order by a work unit selected fiom a 
work unit matrix to determine the number of slots for each order. 

* 

19. (currently amended) The method of managing the deUvery schedule as recited in 
claim 17, wherein the step of detennining when there is sufficient edacity to ship the order 
further comprising the step of determining the first available date to completelv ship the 
order oon b e oomplotoly ohippod to the buyer based on a capacity matrix and based on the 
number of available delivery slots. 

20. (original) Themethodofmanagingthedelivery schedule as recited in claim 18, 
further comprising the step of updating the electromc manifest with said actual ship date and the 
respective additional capacity utilized. 

21. (original) The method of managing the delivery schedule as recited in claim 17, 
further comprising the step of getting the zip code to which the order is to be dehvered and the 
brand of the respective good in the order. 

22. (original) The method ofmanaging the deUvery schedule as recited in claim 21, 
fiirth^ comprising the step of getting a respective supplier ship schedule based on the zip code 
and brand of good otd^ed. 
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23. (origmal) The method of managing the deUvery schedule as recited in claim 22, 
further comprising the step of selecting a delivery agent and a respective capacity matrix based 
on the zip code of the order. 

24. (original) The method ofmanaging the delivery schedule as recited in claim 23, 
further comprising fhe step of d^emiining the first potential ship date to the buyer*s address 
based on the capacity of the delivery agent and the delivery schedule of the dehvery agent. 

25. (original) The method of managing the delivery schedule as recited in claim 15, 
\^erein said order information comprises data selected from the group including, the order date, 
the model number, the quantity of items^ the brand of the item^ the service to be selected, the 
requested delivery date, the buyer's delivery address, the security level clearance, and status 
infotmation. 

26. (currently amended) A computer program storage mediiun readable by a computer 
syst^ and encoding a computer program of instructions for executing a computer process for 
managing deliveries of a goods delivery system, the systrai employed to deUver an order from at 
least one supplier to a respective delivery agent, and from the delivery agent to a respective 
buyer, given order information, said computer process comprising the steps of: 

determining a first potential arrival date of tiie order to a respective delivery Qgontrs 
agent's location, based on the order request date and the buyer's address; 

determining the ability of the respective deUvery agent to ship the order based on the first 
pot^tial arriv e arrival date request: and determining a delivery date to the buyer when there is 
sufficient delivery agent capacity to ship the order to the buyer's address. 

27. (currraitly amended) The coiiqmter prpcess as recited in claim 26. whoroin finther 
comprises the step of calculating a first potential arrival date of the order wherein the step of 
calculating a first pot^tial arrival date of the order further comprises the step of selecting the 
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first potential anival date from a supplier ship schedule based on the day the oider is placed plus 
a fixed delay, 

28, (original) The conqjuter process as recited in claim 27, whorein the step of 
determixiing the ability of the respective delivery agent to ship Anther coitq)rise5 the stq> of 
calculating the number of slots to be shipped froin a work unit matrix. 

29. (original) The computer process as recited in claim 28, further comprises the step of 
multiplying each it^n in the order by a woifc unit selected 6om a work unit matrix to determine 
the number of slots for each order. 

30* (currently amended) The computer process as recited in claim 29, wherein the step 
of determining when fheie is sufficient edacity to ship the order further comprising the $t^ of 
detennining the first available date to completely ship the order oon b e compl e t e ly shipp e d 
to the buyer based on a capacity matrix and based on the number of available delivery slots^ 

31. (original) The computer process as recited in claim 29^ further comprising the step 
of updating the electronic manifest indicating the order ship date and the additional ci^acity 
utilized. 

32. (original) The computer process as recited in claim 28, further comprising the step 
of getting the zip code to which the order is to be delivered and the brand of the respective good 
in the order. 

33 . (original) The computer process as recited in claim 32, further comprising the step 
of getting a respective suppUer ship schedule based on the zip code and brand of good ordered. 

34. (original) The conq)uter process as recited in claim 33, further comprising the step 
of selecting a dehvery agent and a respective edacity matrix based on the zip code of the order. 
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35. (original) The computer process as recited in claim 34, further compiisiiig the step 
of determiiuog the first potential ship date to the buyer's address based on the cq>acity of the 
delivery agent and the delivery schedule of the delivery agent 

36. (original) The computer process as recited in claim 26, further comprising the step 
of allowing order changes to be made based on the users security level clearance. 

37. (original) The computer process as recited in claim 36» further comprising the step 
of updating die electronic manifest with status information. 

38. (currently amended) The computer process as recited in claim 37, further comprising 
the step of miming said delivery management ^wtem schedule when a reschedule has been 
lequested. 

39. (original) The computer process as recited in claim 26, wherein said order 
information comprises data selected from the group including, the order date, the model number^ 
the quantity of items, the brand of the item, the service to be select6d> the requested delivery 
date, the buyer's delivCTy address, the security level clearance, and status information. 

40. (currently amended) An apparatus for xxiaxxaging the delivery of an order from at 
least one supplier to a respective delivery agent, and from the delivery agent to a respective 
buyer, given order information, said s^aratus comprising; 

means for determining a first potential arrival date of the order to a respective delivery 
iigente agent's location, based on the order request date and the buyer's address; 

means for detemiining the abiUty of the respective dehvery agent to ship the order based 
on the fir^ potratial asHve arrival date reqxiest; 

means for determining a delivery date to the buyer when there is sufficient delivery agent 
capacity to ship the order to the buyer's address; and 
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means for updating ^ m electronic manifi^ indicating the order ship date and the 
additional capacity utilized. 

41. (currently amended) A method of managing fee a delivery schedule of fl» a 
mxihiple brand orderr u^inp a svstem confipired with a servrer ^\1iich includes a poods dehverv 
system, the system including at least one computing unit networked to the serv^> the order being 
delivered from at least two suppliers to a respective dehvery agent, and from tiie delivery agent 
to a respective buyer, gi¥Wi wherein the order comprises order information, said method 
comprising the steps of: 

det e rminia g calculating a first potential arrival date of the order to a respective delivery 
ageDts apent^s location, usinp the server system based on the order request date and the buyer's 
address; 

determining the abiUty of the respective delivery agent to ship the multiple brand order 
from the at least two suppliers based on the first potential oniv e arrival date reqi^st; and 

determining a delivery date to the buyer when there is sufScient dehvery agent capacity 
to ship the order to the respective buyer* s addr^s. 

42. (original) The method ofmanaging the delivery schedule as recited in claim 41, 
wherein the step of calculating a first potential arrival date of the order further comprises the step 
of selecting the first potential arrival date from each of said suppUer ship schedules based on the 
day the order is placed plus a fixed delay. 

43. (original) The method of managing the delivery schedule as recited in claim 42, 
wherein the. step of determining the ability of the respective delivery agent to stdp further 
comprises the step of calculating the number of slots to be shipped fiom a work unit matrix. 
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44. (origiii^) llie method ofmanaging the dfiliveiy schedule as iccited in daim 43 > 
fuither comprises the step of multiplying each item in the order by a woik unit selected from a 
v/otic unit matrix to detennine the number of slots for each order. 

45- (currently amended) The method of managing the delivery schedule as recited in 
claim 43, \s1ierein the step of determining when there is sufficient capacity to ship the order 
further comprising the step of determining the first available date feat to completely ship the 
order can bo complotoly ohipp e d to the respective buyer based on a respective capacity matrix 
and based on the ninnber of available delivery slots. 

46. (currently am^ded) The method of managing the delivery schedule as recited in 
claim 44, fiirtfier comprising the step of updating ^ an electronic manifest indicating the order 
ship date and the additional edacity utilized. 

47. (original) The method ofmanaging the delivery schedule as recited in claim 43, 
further conqmsing the step of getting each zip code to which a portion of the order is to be 
dehvered and the brand of the respective good in the order. 

48. (original) The method ofmanaging the delivery schedule as recited in claim 47, 
further comprising the step of getting a respective stq^pli^ ship schedule based on the zip code 
and brand of good ordered. 

49. (original) The method ofmanaging the delivery schedule as recited in claim 48, 
further comprising the step of selecting a delivery agent and a respective capacity matrix based 
on the respective zip code of the ord^. 

50. (original) The method ofmanaging the delivery schedule a& recited in claim 49, 
further comprising the step of determining the first potential ship date to the respective buyer's 
address based on the capacity of the delivery agent and the delivery schedule of the delivery 
agent 

10 
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51. (cuirently amended) A method of managing fee a delivery schedule of m a multiple 
brand prder7 using a sys tem confi ^ed with a server which includes a goods delivery system, the 
svstCTi including at least one computing unit networiced to the server, the order being delivered 
from at least two siq>pliers to a respective delivery agent, and from the delivery agent to a buyer, 

wherein the order comprises order information, said method comprising the st^s of: 

dotomiiniH g calculating a first potential arrival date of the order to a respective delivery 
ogonto agents location? using the server system based on the order request date and the buyer's 
address; 

det^mining the ability of the delivery agent to ship the order based on the first potential 
onivo arrival date request; and 

determining a delivery date to the buyer when there is sufficient delivery agent capacity 
to ship Ihc order to the buyer's address. 

52. (currently amended) The method of managing the delivery schedule as recited in 
claim 51, wherein the step of calculating a first potential arrival date of the order further 
comprises the step of selecting the first potential arrival date fit)m a respective supplier's ship 
schedule based on the day the order is placed plus a fixed delay. 

53. (original) The method ofmanaging the delivery schedule as recited in claim 52, 
wherein the step of determining the ability of the delivery agent to ship further comprise the 
step of calculating the number of slots to be shipped from a work unit matrix. 

54. (original) The method ofmanaging the deliv^ schedule as recited in claim 53, 
ftirther comprises the step of multiplying eadi item in the order by a work unit selected from a 
work unit matrix to determine the number of slots for each order. 

55- (currently amraded) The method of managing the delivery schedule as recited in 
claim 53» wherein the step of determining when there is sufficient capacity to ship the order 

11 
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fiuther comprising the step of d^nnining the first available date to completely ship the 
OTder can bo oomplotoly oh ^ed to the buyer based on a capacity matrix and based on the 
number of available delivery slots. 

56. (currently amended) The method ofmanaging the delivery schedule as recited in 
claim 54, further comprising the step of updating 4be an electiomc manifest indicating the order 
ship date and the additional capacity utilized. 

57. (original) The method ofmanaging the delivery schedule as recited in claim 53, 
further comprising the step of getting the zip code to which the order is to be delivered and the 
brand of the respective good in the order. 

58. (original) The method ofmanaging the delivery schedule as recited in claim 57, 
further comprising the step of getting a respective supplier ship schedule based on the zip code 
and brand of good ordered. 

59. (original) Themefhodof managing the delivery schedule as recited in claim 58, 
fuitho" comprising the step of selecting a delivery agent and a respective capacity matrix based 
on the zip code of the order. 

60. (original) The method ofmanaging the delivery schedule as recited in claim 59, 
fiirttier comprising the step of detenxuning the first potential ship date to the buyer's address 
based on the capacity of the delivery agent and the deliv^ schedule of the deliv^ agent 
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